
THE SMART PHARMACIST PODCAST:
MEDICATION SAFETY LEARNING ANYWHERE ANYTIME

PRESENTER: ANNIE YAO (2T3)

SUPERVISOR: CERTINA HO (FACULTY)

RESEARCH TEAM: JIM KONG, RPH & MEDICATION SAFETY TEAM FROM THE 

INSTITUTE FOR SAFE MEDICATION PRACTICES CANADA (ISMP CANDA)

Corresponding Author: Certina Ho (certina.ho@utoronto.ca)

mailto:certina.ho@utoronto.ca


PROJECT OVERVIEW

 The SMART Pharmacist Podcast consists of 

educational podcast episodes

 Different patient/medication safety-related topics

 A short duration of approximately 15 minutes 

per episode

 Each episode contains specific learning 

objectives and take-away key learning points

 The guest speaker can either be a medication 

safety analyst/specialist or a healthcare 

provider.

https://soundcloud.com/user-987300055


PODCAST  TOPICS

Season 1 The SMART Pharmacist Podcast

1 Introduction to Medication Safety (10 minutes)

2 The Aftermath of an Incident (14 minutes)

3 Medication Incidents Associated with Students (14 minutes)

4 Compounding Errors (16 minutes)

5 Drug-Drug Interactions in the Elderly Population (16 minutes)

Season 2 The SMART Pharmacist Podcast

1 Errors reported by Community Pharmacies in Nova Scotia (12 minutes)

SoundCloud: https://soundcloud.com/user-987300055

iTunes: https://itunes.apple.com/us/podcast/smart-pharmacist-podcast/id1417535258?mt=2

https://soundcloud.com/user-987300055/smart-pharmacist-podcast-episode-1-introduction-to-medication-safety
https://soundcloud.com/user-987300055/smart-pharmacist-podcast-episode-2-the-aftermath-of-an-incident
https://soundcloud.com/user-987300055/smart-pharmacist-podcast-episode-3-medication-incidents-associated-with-students
https://soundcloud.com/user-987300055/smart-pharmacist-podcast-episode-4-compounding-errors
https://soundcloud.com/user-987300055/smart-pharmacist-podcast-episode-5-drug-drug-interactions-in-the-elderly-population
https://soundcloud.com/user-987300055/smart-pharmacist-podcast-season-2-ep-1-errors-reported-by-community-pharmacies-in-nova-scotia
https://soundcloud.com/user-987300055
https://itunes.apple.com/us/podcast/smart-pharmacist-podcast/id1417535258?mt=2


USER ENGAGEMENT AND FEEDBACK

 A total of 2,785 plays across all podcast episodes have been tracked through 
SoundCloud™ platform since initial release in July 2018

 Episode #5 “Drug-Drug Interactions in the Elderly Population” had the highest 
audience engagement

 884 plays in total

 Representing 32% of total plays

 We administered a brief, 12-item online questionnaire to pharmacy 
professionals across Canada

 A total of 13 responses were collected within a month



USER ENGAGEMENT AND 

FEEDBACK

Respondents:

 Ontario

 Nova Scotia

 Saskatchewan

 New Brunswick 

Responses:

 Accessibility

 Information accuracy/validity

 Relevance of information to 

pharmacy practice

 Scope/coverage of information



USER ENGAGEMENT AND FEEDBACK

√ Podcast episodes contain information that has an impact on pharmacy practice.

√ The medication safety recommendations presented are feasible and effective.

√ “Error prevention is a team effort; everyone must understand the parts 

of a system that can contribute to errors and how to prevent them.”



SUMMARY

SMART = Specific, Measurable, Attainable, Relevant and 
Time-based

The SMART Pharmacist Podcast is an accessible, evidence-
based educational resource that can be utilized by any 
healthcare professionals to learn about medication safety 
prevention strategies.

Medication safety learning through the podcast medium 
will provide pharmacy professionals with a dynamic and 
engaging educational resource that can be accessible 
anywhere anytime.



REFERENCES

 Matava CT, Rosen D, Siu E, Bould DM. eLearning among Canadian anesthesia residents: a survey of podcast use and content needs. BMC Med 

Educ 2013 Apr 23; 13:59. 

 Miesner AR, Lyons W, McLoughlin A. Educating medical residents through podcasts developed by PharmD students. Curr Pharm Teach Learn 

2017; 9(4):683-688.

 Ahn J, Inboriboon PC, Bond MC. Podcasts: accessing, choosing, creating, and disseminating content. J Grad Med Educ 2016; 8(3):435-436

 Cho D, Cosimini M, Espinoza J. Podcasting in medical education: a review of the literature. Korean J Med Educ 2017; 29(4):229-239.

 Burke S, Cody W. Podcasting in undergraduate nursing programs. Nurse Educ 2014; 39(5):256-259.

 Cain J, Fox BI. Web 2.0 and pharmacy education. Am J Pharm Educ 2009; 73(7):120.

 Young KJ et al. Physician preferences for accredited online continuing medical education. J Contin Educ Health Prof 2011; 31(4):241-246. 

 MacKinnon NJ, Cook R, Barker JR. Expansion of patient safety regulatory requirements in community pharmacy in Canada: The Melissa 

Sheldrick effect? Canadian Pharmacists Journal 2019;152(2):77-80.

 USA Today. Who’s listening to SoundCloud? 200 million. July 17, 2013. Available from 

https://www.usatoday.com/story/tech/columnist/talkingtech/2013/07/17/whos-listening-to-soundcloud-200-million/2521363/


