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LILLY CANADA  

INDUSTRIAL PHARMACY RESIDENCY PROGRAM  
SPECIALTY IN MEDICAL AFFAIRS - MEDICAL INFORMATION  

  

 

Lilly Canada: Who we are  

Lilly is a global healthcare leader that unites caring with discovery to make life better for people around the world. We 
were founded more than a century ago by Colonel Eli Lilly, who was committed to creating high quality medicines that 
meet people’s needs, and today we remain true to that mission in all our work. Lilly employees work to discover and bring 
life-changing medicines to people who need them, improve the understanding and management of disease, and contribute 
to our communities through philanthropy and volunteerism. 

Lilly Canada was established in 1938, the result of a research collaboration with scientists at the University of Toronto 
which eventually produced the world’s first commercially available insulin. Our work focuses on diabetes, cancer, 
immunology, pain and neurodegeneration.  

At Lilly, our people are the source of all our abilities and successes. Their varied perspectives, experience, and training fuel 
the creativity and energy needed to pioneer pharmaceutical innovation and help the global medical community. 

Lilly Canada’s head office is in the Exchange Tower, 130 King St. West in downtown Toronto.  
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Medical Affairs - Medical Information Specialty Residency  

Lilly Canada is pleased to provide a one-year medical information residency in partnership with the Leslie Dan Faculty of 
Pharmacy, University of Toronto for the 2022-2023 year. This opportunity is open to recent pharmacy graduates with an 
interest in medical information who wish to explore the pharmaceutical industry. 

The Medical Information organization combines scientific knowledge and communications expertise, across channels (i.e., 
phone, e-mail, social media) in order to deliver medical communications that are meaningful and relevant to customers, 
enhance patient care and advance the quality and transparency of Lilly research. The Medical Information organization 
also reviews promotional, educational and other communications for scientific rigour and accuracy and is an integral 
member of the Medical Affairs team.  Medical Information residents will gain valuable experience in and understanding 
of the pharmaceutical industry by participating in different cross-functional projects, training initiatives and courses.   

The specific nature of this program allows the resident to touch on therapeutic areas including diabetes, cancer, 
immunology, and pain. The successful candidate will have excellent written and verbal communication skills, be passionate 
about customer experience and have the drive to continuously learn and bring new ideas to the table.   

Objectives and Primary Responsibilities:  

• Respond to unsolicited written and verbal requests from healthcare professionals and consumers.  

• Build partnerships with medical and cross-functional teams to contribute to objectives.  

• Generate and share insights that influence business decisions by analyzing metrics and trends.  

• Develop and deliver training to cross-functional teams on disease state, clinical trials and product monographs. 

• Review promotional and educational material for medical and scientific accuracy. 

• Build communication, problem solving and strategic thinking skills.   

• Complete one (1) major residency project as outlined by the University of Toronto, Leslie Dan Faculty of Pharmacy.  

To apply or for more information, please contact:  

The Industrial Pharmacy Residency Program  
144 College Street Leslie Dan Faculty of Pharmacy University of Toronto  
Toronto, Ontario, Canada, M5S 3M2  
Pharm.residency@utoronto.ca  
 
Website: https://www.pharmacy.utoronto.ca/programs/residency-programs  
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